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INTRODUCTION TO THE CLIENT PORTAL

Sign in to the client portal to view performance data on your portfolio. Your advisor can configure and
share any number of reports that you can access at your convenience using only an Internet connection
and web browser. The client portal doesn’t replace the printed performance report and in-person
meeting with your advisor, but it can enhance the traditional performance review process and create
better communication between you and your advisory firm.

When you sign in, you begin on the dashboard. The dashboard shows at-a-glance reporting information
about your portolio as well as any announcements or new documents that have been posted for you.

Welcome, Demo Client 5 Powered by Tamarac Help Logout

xyZ Data as of Tuesday, Septernber 30 2008
Financial Services

Home Accounts Reports Documents Setup
Viewing data for: |AII Accounts lz‘ Change
Announcements

A new document C\Documents and Settings\brembe'\Desktop'\Welcome Tips.doce  (Tips to help you get started) has been posted.
Delete

Performance reports will be ready by 8/15
Delete

A new document tam u dates.docx (Upcoming Seminar Dates) has been posted.
Delete

4 Add Report
Ll -x B £l -x

Performance by Security Asset Allocation

9/23/08 8/31/08 Last 7 days Inception to Date
Security Type Value Value Value Return
Equity 15,212,705 16466826 15,212,705 10.9%
Mutual Fund 14272903 16,880,957 14,272,903 95.4%
Cash and Equivalents 1,042,417 1036978 1,042,417 -40.4%
Total 30,528,026 34,384,762 30,528,026 22.1%

You can customize the layout of the dashboard reports to suit your liking. You can arrange the reports
on your dashboard, minimize or remove reports, or add additional reports.

Some common dashboard reports types include overall asset allocation, account holdings, and account
performance over time. Once you view the high-level dashboard version of any report, you can open a

full version that provides more detailed information. These full reports can be opened directly from the
dashboard or by navigating to the Reports page.
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‘Quarter to Date Performance Historical Performance
6/30/08 to 9/30/08 12/31/07 to 9/30/08 Inception to Date
9/23/08 8/31/08  Last 7 days

Sector Value Value Value Return  Benchmark Return  Benchmark Return  Benchmark
Services 2,700,407 3,047,947 2,700,407 23% - -121% - -0.7%
Goods 4,014,555 4,103,663 4,014,555 -15% - -113% - -15%
=] Conglomarates 166,192 187,174 166,192 -3.2% - -289% - -8.1%

General Electric Company (5E) 166,192 187,174 166,192 -32% - -289% - -80%
B Healthcare & Pharmacutical 1,251,776 1,288,023 1,251,776 24% - -13% - 129%

Abbot Labratories (ABT) 188,051 184,580 188,051 8.7% - 55% - 55%

Eristol-Myers Squibb Co (EMY) 70,586 74,349 70,586 17% - -N1% - -54%

Johnsen & Johnson (J1J) 407,878 421,524 407,878 17% - 39% - 29.5%

Lilly Eli & Company (LLY) 380,474 388,128 380,474 -37% - -151% - -N3%

Merck & Co Inc (MRK) 7,688 8018 7,688 -163% - -45.7% - -373%

Pfizer Incorporated (PFE) 17110 18,155 17110 56% = -189% = -51.3%

Vanguard Health Care Fd (VGHCX] 179,990 192,371 179,990 -10% - -38% - -38%
Technology 4335682 5005948 4,335,682 -196% - -32.3% - 256%
Financial 667,711 597,510 667,711 369% - -19% - -241%

Signing in to the Client Portal for the First Time

When you access your client portal for the first time, you will be asked to accept the terms of use from
Tamarac, the company that developed the client portal as well as your advisor's rebalancing and trading
software. Read the terms of the agreement, and then click I Agree.

TAMARAC

the freedom to grow your business @

B R e e e e
accordance with the laws of the State of Washington, without giving effect te principles of conflicts of law. Any legal actions by you must be
commenced in King County, Washington within one year after the claim arose. You consent to the exclusive jurisdiction of the state and
federal courts located in King County, Washington,

Term and Termination

The license granted hereunder will terminate if Tamarac believes that any information provided by you, including your e-mail address, is no
longer current or accurate, or if you fail to otherwise comply with any term or condition of this Agreement or any written agreement between
your employer or firm and Tamarac, The license granted hereunder will also terminate upon expiration of your evaluation period, or upon
termination of any written agreement between your employer or firm and Tamarac, as the case may be. Upen such termination, you
understand that Tamarac, in its sole discretion and with or without notice, may terminate your access to any or all Tamarac Services, and
remeve and discard any information er content within Tamarac Services,

The foregoing dees not imply that Tamarac undertakes any obligation or responsibility to store, maintain, keep or back up any data you may
input to the Tamarac site; Tamarac expressly disclaims any such ebligation.

Click "I Agree” for Your Signature

As noted above, by clicking "I agree” you will be signing this Agreement with a binding electrenic signature, and you will acknowledge that
you have read and understood this Agreement's terms and conditions, H

=

After clicking I Agree, you are required to change your password before you can continue to the
dashboard.

USING THE DASHBOARD

The dashboard is your portal to the information shared with you by your advisor. You can view reports
that display your data in real time, view announcements from your advisor, view and post documents,
and view the performance of the accounts in your household.

Client Portal User Guide 2
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Dashboard Elements

Your advisor shares the client dashboard with you

= NAVIGATION

=  VIEW OPTIONS

=  ANNOUNCEMENTS

= DASHBOARD REPORTS

@ Financial Services

Advisor View"

. It contains four main elements:

‘Welcome, Demo Client 5 Powered by Tamarac Help Logout

Data as of Tuesday, September 30 2008

Home Accounts Reports Documents Setup
Viewing data for:lAIIA[(ounts E l Change I
Announcements
Quarterly reports will be mailed on 8/6/2010
Delete
A new document Welcome.docx (Getting started tips) has been posted.
Delete
A new document tam u dates.docx (Upcoming Seminar Dates) has been posted.
Delete
oF Add Report
Ho —
- L I o
-

Navigation

The menu bar provides access to all the content shared with you by your advisor.

Home Accounts Feports

®=  HOME. Provides quick access to the dashboard.

Documents

Setup -

= ACCOUNTS. Displays the individual accounts that are part of your household.

= REPORTS. Quickly access all available reports.

®=  DOCUMENTS. Access all the documents posted to you by your advisor as well as the

documents that you have posted to your advisor.

= SETUP. Change your password and access other configuration options.

View Option for Accounts

This view area (highlighted in light blue) is available for the Dashboard, Reports, and Documents pages

and enables you to filter the information displayed using the Viewing data for list.

Client Portal User Guide

© Copyright 2012 Tamarac Inc. All rights reserved



Advisor View"

On the Dashboard and Reports areas, you can view data for all accounts in your household or select a
specific account from the Viewing data for list. On the Documents page, you can view all documents or
select from the list of pre-defined filters. You can also use the Search accounts box to find accounts in
your household.

Viewing data for: | All Accounts l Change I

---- Recently Viewed Accounts
Allen, Mary Beth (999-0408)
ANNOUNCEME o1, plexis (999-050)
Allen, Caroline (999-0605)
Allen, James (999-0206)
Allen, James (999-0612)
A new document § Allen, Jamie Anne (999-0221)

Quarterly reports

Dashboard Reports

The main part of the dashboard is the collection of reports shared with you by your advisor. You can
customize the layout of the reports on your dashboard in either a one- or two-column display. The
reports on your dashboard provide an at-a-glance view of the reports available on the Reports page.

Announcements

The Announcements area is available on the dashboard. This section displays any announcements or
new documents posted by your advisor. You can delete an announcement by clicking the Delete link for
each associated post. If the announcement is of a new document posted by your advisor, you can open
the document directly by clicking the document link. If you delete the announcement for a new
document, the document will not be deleted and will still be available on the Documents page.

Home Accounts Reports Documents Setup
Viewing data for: | Abbey, Georgia (939-0206) [~] |_Change |
Announcements

Quarterly reports will be mailed on 8/6/2010
Delete

A new document Welcome.docx (Getting started tips) has been posted.
Delete

Customizing the Dashboard

You can customize the layout of your dashboard to ensure that the information shared with you by your
advisor displays in the way you like it. You can determine which of the shared reports you want to
display and where on the dashboard they are located, either in a single- or two-column format.

Client Portal User Guide 4
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Adding Reports

To add a report to your dashboard, follow these steps:

1. On the Dashboard, click Add Report.
2. Inthe Choose a report list, select the report that you want to display, and then click Add. The

report is added.

“F Add Report

Chooseareport:|Gain5 - [ Add “ Close I

Gains

3. Click Close.

Viewing Full Reports

The reports that display on the dashboard provide an at-a-glance view of the full reports available on
the Reports page. To access the full reports, click the Reports menu or open them by clicking the
magnifying glass button on the dashboard.

Pll-1x
Holdings
Description Quantity Current Value Accounts
Franklin Income Advantage [FELAX] 40,094 2,756,584 3

Removing Reports

You can remove any of the reports that appear on your dashboard. Removing reports from your
dashboard view does not delete the report from the client portal.

To remove a report from your dashboard, follow these steps:

1. Click the close button in the upper-right corner of the report you want to remove.

-

Holdings
Description Quantity Current Value Accounts
Franklin Income Advantage [FRLIAX] 40,094 2,756,584 ]

2. On the confirmation message, click Remove. The report no longer appears on your dashboard. You
can add the report back to your dashboard at any time by following the instructions in Adding

Reports.

Client Portal User Guide 5
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Minimizing Reports

If you do not want to view a report each time you access your dashboard, but also do not want to
remove it completely, you can simply minimize the report. To view the report at any time, you can
maximize it.

To minimize a report, follow these steps:

1. Click the minimize button in the upper right corner of the report you want to minimize.

B

Holdings
Description Quantity Current Value Accounts
Franklin Income Advantage [FELAY] 40,094 2,756,584 3

When minimized, the report displays as follows:

Holdings

2. To maximize the report again and view it on the dashboard, click the maximize button.

¥ =1 B

Holdings

Changing the Layout

You can change the layout of the reports displayed on your dashboard. For those reports you have
selected for your dashboard, you can use the drag-and-drop method to arrange the reports on the

page.
To change the layout of your dashboard, follow these steps:

1. For the report you want to move, left-click the move handle on the left corner of the top bar.

P =
Holdings
Description Quantity Current Value Accounts
Franklin Income Advantage [FRLAX 40,094 2,756,554 3

2. Drag the report to the desired location. A dashed line highlights the new location.

Client Portal User Guide 6
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Asset Allocation

Asset Class Current Value

Advisor View"

Holdings

Description

Franklin Income Advantage [FRIAY]

Google Inc (GOOG]
Fidelity Select Chemical (ESCHX
Lockheed Martin (LI

Apple Computer, Inc. [/

Percen! International Business Machines

3. Drop the report by releasing the mouse button. The report snaps into place.

Asset Allocation

VIEWING REPORTS

Pl-|x
Holdings

Description

Franklin Income Advantage (FRIAX]

Google Inc (G005

Fidelity Select Chemical [ESCHY)
Lockheed Martin (LMT)

Apple Computer, Inc. [AAPL)
International Business Machines ([EM]
Fidelity Latin America (FLATY)

Stone Money Market [STRXX)

Amazon Com Inc (AMZN)
Anheuser Busch Co Inc (B

Quantity Current Value Accounts
40,004 2,756,384 3 !
3,214 1,287,271 1 j
12,387 851,722 R
7,218 791,598 3
781,526 3
Ll -x

Quantity Current Value Accounts
40,094 21,756,584 3
3,214 1,287,271 1
12,387 851,722 3
7,218 791,598 3
6,876 781,526 3
6,377 745,854 3
17,128 744,045 4
656,603 656,603 4
8,599 625,663 3

D) 9,009 584,504 3

The Reports view enables you to view the full reports shared with you by your advisor. Reports are

point-in-time snapshots of your portfolio holdings and performance as of the last upload day, which

typically occurs each weekday morning.

Viewing data for: | Abbey, Georgia (399-0806) [=]

Select Account Performance view: |Account Performance |z|

Account Performance

57,000,000

6,000,000

5,000,000

8/31/08 9/30/028

— Account DIIA (Target)

Month to Date Performance

Change

S

B Account

Month to Date  Quarter to Date

Year to Date

DIIA (Target)

Historical Performance

Client Portal User Guide
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Viewing a Report

The Reports menu enables you to select from the reports that have been shared with you by your
advisor. By default, the report displays data for all accounts in your household. You can sort the data in
the report or view the report for any single account in your household.

To view a report, follow these steps:

1. On the Reports menu, click the report you want to view.

Home Accounts Reports « Documents Setup

wunt Performance

Viewing data for: | All Accol Asset Allocation :l l Change I

Haldings

Select Account Performance Realized Gains

The report displays on your screen.

Viewing data for: |A|I Accounts lz‘ Change

Select Account Performance view: | Performance by Sector El

Performance by Sector
535,000,000 50%

e | w—

525,000,000 T s Quarter to Date Year to Date Inception
6/30/08 7/31/08 8/31/08 9/30/08 to Date
Quarter to Date Performance Historical Performance
6/30/08 to 9/30/08 12/21/07 to 9/30/08 Inception to Date
9/23/08 8/31/08  Last 7 days
Sector Value Value Value Return  Benchmark Return Benchmark Return  Benchmark
Services 2,700,407 3,047,947 2,700,407 23% - -121% - -0.7% -
Goods 4,014,555 4,103,663 4,014,555 -15% - -113% - -15% -
Conglomarates 166,192 187,174 166,192 -32% - -289% - -B1% -
Healthcare & Pharmacutical 1,251,776 1,288,023 1,251,776 24% - -13% - 129% -
3 Technology 4,335,682 5,005,948 4,335,682 -19.6% - -323% - 256% -
Financial 667,711 597,510 667,711 36.9% = -19% = -241% =
Industrial Goods 1,184,236 1,313,758 1,184,236 03% - 127% - 134.9% -
Basic Materials 1,435,286 1,615,257 1,435,286 -30.7% - -27% - 50.8% -
Client Portal User Guide 8
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View a Report for a Specific Account

By default, the selected report displays data for all accounts in your household. You have the option to
view the report for a specific account in your household.

To view data for a specific account, in the Viewing data for list, select the account for which you want
to view the report, and then click Change.

Home Accounts Reports Documents Setup
Viewing data for: | Abbey, Georgia (999-0806) - | Change I
All Accounts

---- Recently Viewed Accounts
i Abbey, Georgia (999-0806)
Abbey, Michael & Geeorgia (999-0807)

Account PerAbbey, Michael 999-0803)

Select Account Pej

The report changes to display only data for the selected account.

View Report by a Different View

If your advisor has shared more than one version of a report, you can use the Select report name view
list to change the report view for the selected report.

To view data for a different view, in the Select report name view list, select the view you want to use for
the report, and then click Change. If no other views are available, no other views will appear in the list.

Viewing data for: |AII Accounts EI | Change I

Select Account Perfermance view: | Peformance by Sector
Performance b\[ Sect Plerformance by Security

The report changes to display data according to the selected report view.

Client Portal User Guide 9
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WORKING WITH DOCUMENTS

The Documents view enables your advisor to post documents to you such as review documents or
newsletters. You can even post documents back to your advisor. For example, let's say your advisor
posts a review document to you that requries your signature. You can open the document, sign it, and
post it back to the client portal for your advisor.

View: |A|I Labels |Z| |D0cuments posted by or posted to me |ZI [ Filter ]

Expand aIIECoIIapse all Search Clear

1-4 of 4 documents

File Name Description Size Posted By Post Date

=] Annex address.ixt 05KB Demo User5 8/10/2010 3:14 PM

S 19Reva07 09.pdf Test file 3916 Me 8/04/2010 4:25 PM
KB

Labels: None
File type: PDF Document
Posted by Me on 8/04/2010 at 4:25 PM. Last modified on 8/11/2010 at 3:32 AM

Update
tam u dates.docx Upcoming Seminar Dates 13.7 Demo Userl 8/02/2010 2:57 PM
KB
B WelcomeTips.docx A few tips to get you started. 9,7 KB Demo User2 8/07/2010 10:48 AM

On the Documents page, you can sort, filter, and search for the specific documents you need. When you
post documents to the portal, your advisor is automatically notified by email.

Viewing Documents

You can view documents in two ways. New documents posted by your advisor will often be
accompanied by an announcement that appears on your dashboard. You can click the document link on
the announcement to open the document.

Home Accounts Reports Documents Setup
Viewing data for: | Abbey, Georgia (933-0806) [+] [ Change |
Announcements

Quarterly reports will be mailed on 8/6/2010
Delete

A new document Welcome.docx (Getting started tips) has been posted.
Delete

You can also open documents directly from the Documents page. Each document is opened on your
computer by clicking the file name link. The Documents page includes an icon for each document that
represents the document type. For example, a Microsoft Word document is accompanied by a Word

icon.
File Name » Description Size Posted By Post Date
Welcome Tips.docx A few tips to get you started, 9.7 KB Demo User2 8/07/2010 10:458 AM
W] tam u dates.docx Upcoming Seminar Dates 13.7 Demo Userl 8/02/2010 2:57 PM

Client Portal User Guide 10
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You can expand any document in the view to get more information about the file, such as the labels
applied, file type, and so on.

Filtering and Searching the Documents View

There are two key ways in the Documents view to locate a specific document or type of document. You
can filter the view and you can search for a document.

View Filter

The first way to filter a view is by using labels. A label is a way to categorize documents by type or
function. Your advisor can create the labels and apply more than one label to any given document. By
default, documents with all labels display, but you can use the View list to select the label, and then click
Filter to display only the documents that are posted with the specified label.

View: | All Labels |D0cuments posted by or posted to me IZI l Filter ]
| Documents
(¥ Expa Forms ment
Reports
v oo |Review Documents -

For example, your advisor may create a label called Review Documents that enables you to separate
review-specific files from general documents.

Sorting the View

You can sort the displayed list of files using the column headers. By default, the view is sorted in
ascending order by file name. Click a column header to sort the view by that column. To reverse the sort
order, click the column header again.

File Name » Description Size Posted By Post Date

3 ) Welcome Tips.docx A few tips to get you started. 97 KB Demo User2 8/07/2010 10:48 AM

W] tam u dates.docx Upcoming Seminar Dates 13.7 Demo Userl 8/02/2010 2:57 PM
Search

You can search the list of displayed documents according to the terms entered in the Search
documents box. The search capability provides full text search for words in either the File Name or the
Description column. If you have a view filter applied, the search terms will only apply to the documents
in the filter criteria.

For example, if you have a filter set to display only reports and you try to search for a review document,
the search will not locate the document because of the filter. In most cases, it is best to clear all filters on
the Documents page before searching for a document.

[ Search ” Clear ]

When you are finished with your search or to change the criteria of the view filters or the search terms,
click Clear.

Client Portal User Guide 11
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Posting and Updating Documents

You can post and update documents in the client portal that you want your advisor to see. When you
post or update a document, your advisor receives an email notification and a link to view the document.

Posting a Document

To post a document, simply select a file from your computer and enter a description. While the
description is optional, it is important to provide some context as to the document'’s purpose. Your
advisor may see a large number of documents posted by their clients and it is important to provide a
good description for the document you are posting. You can only post one document at a time. Once
you post a document, you will not be able to delete it.

To post a document, follow these steps:

1. On the Documents page, click Post Document. The file upload area will expand.

2. In the expanded file upload area, perform the following actions:

a. Click Choose File and select the file you want to post.
b. In the File description box, type a description of the file.
3. Click Post.

Updating a Document

If you posted a document to your advisor, you can update the file description or upload a newer version
of the file.

To update a document, follow these steps:

1. For the document you want to update, click the + to expand the document details, and then click
the Update link located beneath the file information.

2. Inthe expanded file upload area, click Choose File. Double-click the file in the dialog that appears,
and then click Update.

Labels None
File type: PDF Document
Posted by Me on 8/04,/2010 at 4:25 PM. Last modified on 8/11/2010 at 9:32 AM

Update

Selected file: I-9 Rev & 07 09.pdf | Choose File

3. When you receive a confirmation message that the document has posted, click Close. When you
post or update a document, your advisor is automatically notified by email.

CHANGING YOUR PASSWORD

Client Portal User Guide 12
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Your advisor will provide you with an initial password to sign in to your client portal. It is recommended
that you change your client portal password periodically. Ensure that your password is at least six
characters and is something you can easily remember.

To change your portal password, follow these steps:

1.  On the Setup menu, click Change Password.

Home Accounts Reports Documents Setup -

Change Password
Viewing data for: |AII Accounts P ——

2. Type your existing password, and then enter and confirm your new password.

3. When finished, click Set Password. When your password is set, you are redirected to your
dashboard.
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